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This table summarizes Program Learning Outcome (PLO) assessment results for each course and outcome combination within the 
academic program. Each row shows how student performance is distributed across the four performance levels: 1 (Not Met), 2 (Basic), 3 
(Proficient), and 4 (Advanced). The total number of students per rating and corresponding percentages are used to determine whether the 
program benchmark is achieved, typically defined as a target percentage of students performing at the Proficient or Advanced level (3 & 4). 

The Target (Benchmark) column identifies the expected performance threshold (e.g., ≥ 60% at Proficient or Advanced). The “Was the 
benchmark achieved” column indicates whether the course met this expectation based on the calculated results. When benchmarks are not 
met, faculty select a corresponding improvement action from the dropdown menu (such as replacing or modifying an assignment). 

The Action Plans Based on Assessment Results column documents the specific instructional or assessment changes made in response to 
the data. The Reflection on Previous Action Plans column is used to record faculty observations about whether those changes appeared to 
improve student learning, including engagement, understanding, and readiness for assessment. 

Together, this structure closes the assessment loop by connecting data (performance results), decisions (benchmark evaluation), 
actions (instructional changes), and reflections (observed impact) within the Blue Jay Assessment Cycle. 
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